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   POLICY AND PROCEDURE

SAFEGUARDING/ CHILD PROTECTION 
Sunflower Smile Ltd will work with children, parents, external agencies, and the community to ensure the safety of children and to give them the very best possible start in life. Children have the right to be treated with respect and to be safe from any abuse in whatever form.
We support the children within our care, protect them from maltreatment and have robust procedures in place to prevent the impairment of children’s health and development. In our setting we strive to protect children from the risk of radicalisation, and we promote acceptance and tolerance of other beliefs and cultures (please refer to our inclusion and equality policy for further information).
The company fully recognises its responsibility for child protection.
Legal framework and definition of safeguarding
· Children Act 1989 and 2004
· Childcare Act 2006 (amended 2018)
· Safeguarding Vulnerable Groups Act 2006
· Children and Social Work Act 2017
· The Statutory Framework for the Early Years Foundation Stage (EYFS) 2021
· Working Together to Safeguard Children 2018 
· Keeping Children Safe in Education 2021
· Data Protection Act 2018 
· What to do if you’re worried a child is being abused 2015
· Counterterrorism and Security Act 2015.
· Inspecting Safeguarding in Early years, Education and Skills settings 2021
· Prevent Duty 2015
· Domestic Abuse Act 2021

Policy intention
To safeguard children and promote their welfare we will:
· Create an environment to encourage children to develop a positive self-image
· Provide positive role models and develop a safe culture where staff are confident to raise concerns about professional conduct
· Support staff to notice the softer signs of abuse and know what action to take
· Encourage children to develop a sense of independence and autonomy in a way that is appropriate to their age and stage of development
· Provide a safe and secure environment for all children
· Promote tolerance and acceptance of different beliefs, cultures, and communities
· Help children to understand how they can influence and participate in decision-making and how to promote British values through play, discussion, and role modelling
· Always listen to children
· Provide an environment where practitioners are confident to identify where children and families may need intervention and seek the help they need
· Share information with other agencies as appropriate.
· Providing help and support to meet the needs of children as soon as problems emerge
· Protecting children from maltreatment, whether that is within or outside the home, including online
· Preventing impairment of children’s mental and physical health or development 
· Ensuring that children grow up in circumstances consistent with the provision of safe and effective care
· Promoting the upbringing of children with their birth parents, or otherwise family network through a kinship care arrangement, wherever possible and where this is in the best interests of the children
· Taking action to enable all children to have the best outcomes in line with the outcomes set out in the Children’s Social Care National Framework.

Our prime responsibility is the welfare and well-being of each child in our care. As such we believe we have a duty to the children, parents, and staff to act quickly and responsibly in any instance that may come to our attention. This includes sharing information with any relevant agencies such as local authority services for children’s social care, health professionals including health visitors, family support or the police. All staff will work with other agencies in the best interest of the child, including as part of a multi-agency team, where needed.
We will support children by offering reassurance, comfort, and sensitive interactions. We will devise activities according to individual circumstances to enable children to develop confidence and self-esteem within their peer group and support them to learn how to keep themselves safe.
All suspicions, enquiries and external investigations are kept confidential and shared only with those who need to know. Any information is shared in line with guidance from the local authority. All staff, students and volunteers are bound by confidentiality and any information will not be discussed out of work, or this will become a disciplinary matter. 
We have a Staff Behaviour Policy in place that supports us to monitor staff and changes in their character. Staff are aware of the need to disclose changes to circumstance and use the whistle blowing policy where required. 	


Contact telephone numbers:
	Emergency police
	999

	DfE counter-extremism helpline
	020 7340 7264

	Non-emergency police
	101 

	Ofsted (England)
	0300 123 1231

	Anti-terrorist hotline
	0800 789 321

	NSPCC Child Protection Helpline 
	0808 800 5000

	Childline
	0800 1111

	Kidscape
	020 7823 5430

	National Domestic Abuse helpline
	0808 2000 247

	Modern slavery helpline
	0800 121 700

	Crimestoppers
	0800 555 111

	Internet Watch Foundation (IWF)
	01223 20 30 30

	Information Commissioners Office (ICO) 
	0303 123 1113



Reporting Procedures
All staff have a responsibility to report safeguarding/child protection concerns and suspicions of abuse. These concerns will be discussed with the designated safeguarding lead (DSL) as soon as possible.
· Staff will report their concerns to the DSL (in the absence of the DSL they will be reported to the Deputy DSL) 
· Any signs of marks/injuries to a child or information a child has given will be recorded and stored securely
· For children who arrive at nursery with an existing injury, a form will be completed along with the parent’s/ carer’s explanation as to how the injury happened. Staff will have professional curiosity around any explanations given, any concerns around existing injury’s will be reported. 
· If appropriate, any concerns/ or incident will be discussed with the parent/carer, such discussions will be recorded, and the parent will have access to these records on request in line with GDPR and data protection guidelines.
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Next Review due:  August 2026	
Signed on behalf of Sunflower Smile Ltd																
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